2YXNEZ EPQTHZEIZ

‘Evapén epappoyng cuotipatog avénadpwv nAnpwuwv- EMV

“TaglbePte ota péoa pallkng petadopag tou OAIA He TNV KAPTA aVETOPWVY MANPWHWY oag”’

Ql. T elvon n avénadgn MANPpWUA LE TPAMEKN KAPTA OV ELOAYETOL WG EVAAAAKTIKOG TPOTIOG
TANPWHAG VLA TLG HETAKIVNOELS oTat MMM appodiotntag OAZA?

H avémadn kapta MANpWUWV elval o o cUyXPovog Kal £UKOAOG TPOTIOC VA TIANPWVETE Yyl TLG
METaKLVAOELS ooc! ATTAWG XpNOLUOTIOLNOTE TNV TPANE(KA 00¢ KAPTA - ite Pualkn eite Pndlakn péow
KwntoL  smartwatch (Apple Pay, Google Pay) - yla apeon kot achoir aveénadn mANpwUn eLotnplwy,
XwpLlg va xpeldleote emumAéov KAPTeG N elottrpla (Athena ticket rj Athena card).

Q2. Mmopw Vol XpNOLUOTIOL|CW TNV TPANEIKA HOU KApTa yia va eriipactw ota M.M.M. tou
OAZA;

Quotka! ArAd nepdote TNy Tpamnellkn oag kapta Visa i Mastercard avémada anod Ta EMKUPWTLKA
UNXOVALATO YL VO TIANPWOETE TO £LGLTAPLO 0aC. Inueiwaon: O kapteg Maestro kal dA\a oxnuata
onwc JCB, AMEX, Diners, Discover rj China UnionPay &gv umtootnpilovtal mpog To mapov.

Q3. Mowa eival to TAEOVEKTAMOTO THG XPHONG avémadng KAPTOC TMANPWHWY Yila TLG
LETOKLVAOELG;

H avémadn Kapta MANPWHWV KAVEL TIC LETAKIVAOEL 00C TILO EUKOAEG Kal ypriyopeg! Aev xpeldleote
Aoyaplacpo, Sev xpelaletal va ayopaleTe LOLITAPLA EK TWV TIPOTEPWV 1 VO yVwpllete Ta Stabéoipa
TpoLovVTa KOUIoTpoU. AMAWG MPAYUOTONOLELTE TNV MANpwN aveénada kot Eekvate T Stadpoun oag.

Q4. Note gival StaB£oiun tpog xprion n avénadn KAPTAG TANPWHWYV YLO TLG LETAKVAOELS?

Elvat nén Stabéoun oe 6o ta M.M.M. appodiotntag OAIA (Metpo, Tpay, Aewddopeia, TpoOAel).

Q5. Nota givat N TR TG HETAKIVNOoNG LE avEmagn KAPTA TANPWHWV;

H T eival idla pe Tig L.oxUouaoeg TIHEC KopioTpou, omwe 1,20 € yia to eviaio siottrplo Siapkelag 90’
1 5,50 € ylo ta express Aewdopeia mpog to agpodpopto. Inueiwon: H xpRon avénadwv Koptwv
MANPWHWYV SV UTLOCTNPLEL EKMTWTIKA KOHLOTPA (T.X. POLTNTLIKA).

Q6. Mnopw va Xpnopomnoliow thv Pndlakn Tpanetki LoV KAPTA Ao TO KLVATO HOU YLA TLG
LETAKLVACELG;

Quokda! Mmnopeite va XpnOLUOTOLOETE TNV TPATE(KN oa¢ Kapta ot Yndlakry popdn péow
edappoywv onwe to Apple Pay i to Google Pay. O Tpomocg xpriong eival idlo¢ e autdv TnG KAPTAC
aveénadwyv cuvallaywv otn GuoLKn TG popdr). EMmALoy, Unopeite va XPNOLLOTIOL|OETE CUOKEUEG
omnw¢ smartwatches, pe tig onoiec €xete ouvdéael TNV TpAmellkn oag KAPTA.



Npoooxn: MNa to cuvoAo tng dtadpopr oog (CUUNEPAAUBAVOUEVWV TWV LETEMRLBACEWV), TPEMEL
VOl XPNOLLOTIOLGETE TNV 8Lt oUCOKEUN R KApTa avénadwv cuvallaywv EMV. Av XpnoLLOTIOLCETE
SLadopeTIk) CUCKEUN N KApTa Katd tnv amofifacn i tn petemBifacn, to cvotnua Oa cag
XPEWOEL oav va £iote VEOG EMIBATNG.

Q7. NW¢ Uopw va XPNOLHOTOLRoW Kapta avénadwv RANPWHWV A TV €UV CUGKEUH HOU
YLOL TLG LETOKLVAOELG HOU;

'Onw¢ XpNOLOTIOLELTE KL orUEpa TNV KApTa A To elottriplo ATH.ENA. MAnaclalete tnv tpamellkn Kapta
1 TV €EUTIVI CUOKEUT) 00¢ OTO EMIKUPWTLKO, TpayaTOToLelTal N cuvallayr], EAEYXETE TO OMTIKO KOl
OKOUOTIKO OHUO TOU EMIKUPWTIKOU Kal ouvexilete tn Stadpoun ocog. Avaloya pe tn Stadpopn mou
T(POYLLOTOTIOLELTE, XPEWVEDTE AKPLPWCE TO (610 AVTITIUO OMWCE LE TOUG UTIAPXOVTEG TUTIOUC KOULOTPOU.

® 000vn EMKUPWTIKOU HE TIPACLVN EVOELEN EMITUXNMEVNG ETUKUPWONG

ZupBouln: Adaipéote TRV KAPTA 1) TN CUOKEUNR Mo To ToPTodOAL 1} TNV ToAvVIa cOG MPLWV TV
avénadn cuvallayn. Entiong, ¢ppovtiote n kApTa MANPWHWV Vo LNV £pXETaL o€ entadr) He GAANEC
Kapteg aveénadwv cuvallaywv, yia vo sfaodpalioste tnv 0pOR Asttoupyiol TOU EMIKUPWTLKOU
pnxavhipotog!!!

Q8. Nowa mpoiovta kopictpou Ba unootnpilovral anod to cuoTnpa avénadwv TANPWUWV—
EMV?

Me 10 olotnua avémodwv MANPWUWY, urmootnpilovtal Ta Baclkd mpoidvta Koplotpou MARPOUG

TAG:

1. Eviaiio 90 Aerttwv 1,2€ — pe mAadOv otV HUEPROLX XPEWGSH, (00 LLE TO KOOTOG TOU NLEPHOLOU
swoltnpiov, SnAadn 4,10€. (eGv KAVETE MTEPLOGOTEPEG OMO 4 UETOKLVAOELS )

2. Metp6 agpodpopo 9 €

3. Newdopeiwv express 5.5€

Q9. Mowog eiva 0 XpOVoG LOXUOG TWV ELOLTNPLWV OTaV XPNOLLOTIOLW TV avEmnadn KAPTa MANPW WV
YLOL TLG LETAKIVAOELG HOU?

O xpovog Loxvog eival o (8lo¢ pe autov Twv slotnpiwyv mou mAnpwvete pe to ATH.ENA Ticket i tnv
ATH.ENA Card. Ta mopadetypa, yia to Aswdopeio express agpodpopiov oyxVel pio Stadpoun



ave€apTATWG XPOVOU, EVW YL TO EVLALO ELOLTHPLO OTNV aoTIKN {wvn, N dldpkela ivatl 90 Asmtd and
TNV EMKUPWON.

Q10. Mnopw va xpnotponotjow Apple Pay | Google Pay moptodOAL pe To Kvnto 1 to smartwatch
pou?

Na, edv elval cuvdedepévo pe kapta MAnpwng Visa  Mastercard.

Qll. Yndpxouv MPOCOETEG XPEWOELG ATO TN XPNON TNG KAPTOG AVENAPWV MANPWHWY YLOL TLG
LETAKLVACELG Lou?

Aev UTIAPXOUV TIPOCOETEC XPEWOELG, TTANPWVETE LOVO TNV afia TWV ELCLTNPLWV TTOU OVTLOTOLYOUV OTLG
METAKLVAOELG OO,

Q12. Nwgyvwpilw v n KAPTA MANPWHIG Hov gival avénadn?

Mua kdpta avénadpwy mTANpwHWY éxet to cUpBoAo M. Qotdoo, KAmoLleg avémadeg KAPTEC evOéxeTal
va 1NV givat akopn cuuPateg yia autol Tou idoug Tn xprnon n, eav £xouv ekdoBei mpoodata, pnopset
va amatteital va evepyomolnBolv pe pla ek cuvallayn apxikomoinong “chip & PIN” yua va
UTTOPECOUV VA Xpnotpomnotnfolv ylo MANPWLN HETAKWVACEWV oto Siktuo tou OAZA. Eav éxete
OTIOLOONTIOTE EPWTNUA OXETLKA LIE TNV KAPTO OAG, ETUKOWVWVAOTE UE ToV EKSOTN TNG KAPTOC 0OC.

Q13. Eipou SikaolXoG LELWHEVOU KopioTpou. Mmopw va Xpnolponotjow avénadn kapta
TIANPW LWV YLA TLG METOKIVACELG LOU?

To ocvotnua avénadwv mMAnpwuwy EMV unootnpilel povo mpoiovta KOULoTpou MARPOUC TIUAG.
EMouévwe, Qv XpnOLUOTIOLNOETE KAPTA avéMadpwy MANPWHWY, Oa xpewbOeite Ye To avtioTtoL o Mpoiov
KOULoTpOU MANPOUG TIUAG, aveEdptnTo armd To av £(0Te SLKOLOUXOC HELWHEVOU KOULOTPOU.

Ql4. It mepiMTWON METAKIVNONG OLKOYEVELOG | YKPOUTT OTOWY UTTOPW VA XPNOLUOTIOLoW TV
i6La kapta avénadpwv cuvallaywv?

KaBwg to cuotnua kopiotpou tng ABAvag eival eviaio pe Loy os 6Aa ta M.M.M. yia 90’ Aemtd, ylo
KaBe afla petakivnong mMANPOUG KOULOTPOU, amalteital n XpAon EEXWPLOTAG KAPTAG aVETMAdwWV
ocuvaAlaywv kat Sev pnopel va edpappootel n xpron dlag kaptag avénadpwyv cuvarlaywy yla TG
METAKLVNOELS OLKOYEVELAG N YKPOUTL atopwv. H Suvatotnta oauth Ba esivar Swabéown oe
METAYEVEDSTEPO XPOVO HOVO YLlA PETAKLVAOEL PE XPron TUMWV KopioTpou Xwplg eviaia toxy (my
Aewdopeia express agpodpopiou).

Q15. Mmopw va HETOKIVNOW €AV N EMIKUPWON OV ME TNV KAPTA aveEnadwv MANPWHWV v
ATV EMLTUXAG?

Eav n avénadn mMAnpwUn oag dev yivel amodektn, TOTe otV 000vn TG CUOKEUNG EMIKUpwONnG Ba
gUbaVIOTEL  KOKKLVN €VOELEN HUE TO OVTIOTOLXO HUNVUMO OVETILTUXOUC ouvaAAayng. Xe autn tnv
nepltwon, N petakivnon dev umopel va mpaypatonownBel kabwg dev Ba umapyel VOULUOG TITAOG
petadopag.

Q16. It MEPIMTWON TTOU EMIKUPWOW TNV TPATE(LKA oL KApTa yia SeUtepn dopd Kotd AdBog
070 610 EMKUPWTLKO, O XpeWOW yiLa dsutepn Popd;



OyxL. Ie mepimtwon Mou EMKUPWOETE yla Seutepn dpopd tnv i6la kapta, eviog 90 Aemtwy, dev Ba
XpewbBeite Seutepn dopa.

Ql7. It mepinTwon Mou Sev £Xw APKETO UTTOAOLITO OTNV KAPTA LoV, TL CUMPBaiveL;

Y& mepinTwon Un mapkoUc UTTOAOITTOU, TO EMIKUPWTIKO Ba EMLKOVWVHOEL E TO KEVIPIKO cUOTNUA
KoL Ba evtadel TNV KapTa oag otn Alota pn amodekTwy KapTwy. TNV eMOpevn dtadpoun cag dev Ba
00 EMITPEYEL TNV EMKUPWON.

Q18. Nwg umopw va anodeifw OtTL EMKUPpWOoN KE EMLTUXiO TNV KAPTA avENadwV TANPWHWV
pou — Nwg yivetal o £éAeyxog?

To HUOVO TIOU TIPEMEL VA KAVETE €lval va. akOAOUBNGCETE TIG 08NyleG TOU TTPOOWTILKOU EAEYXOU Kal va
emdeiete tnv tpamelikn kapta(oe puowkn i Pndlakny popdn) Ue TNV omola TPAYUATOMOLCATE T
ouvaAhayn TIANPWLNE OTN CUCKEUH EMLKUPWONC.

Edv n kapta Bpioketal otn AloTa e TIG EMIKUPWOELS TwV TEAeUTAlWVY 90 AEMTWV O0TO OXNUA, N KAPTO
elvat éykupn. Eav n kapta Sev mepAapfavetal otn Alota pe T TPOodATEG EMKUPWOELS, N KAPTA
Sev elval éykupn.

Mua cuvaAlayn Bewpeite €ykupn otay :
1. Elva evtdg tou xpovikou opiou.
2. H kapta €xeL EMOPKEG OCO yla va YIVEL N XpEwan.
3. H ka@pta dev avikel otn pavpn Alota (Alota Apvnong)
EvSei€elg kivntng cuokeung eAéyxou - Eykupo amotédeopa
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Mua cuvaAlayn Bewpseital pn €ykupn otav:

1. H kapta eivat oe Mavpn Alota — Mn g€oualodotnuévn
2. Aev umtapxeL cuvoAAOYH LE QUTHV TNV KAPTA 0TO CUCTNHA

3. 'ExeL unepPel 1o XpoVIKO Oplo

Q19. lartiunopei n kapta avénadpwv nAnpwpwv pou epdaviletal wg pn e§ovolodotnuévn, Evw
€XW 6N MPAYLLOTOTOLACEL LE AWUTAV CUVAAAQYEG YLOL LETOKLVAOELG?

MBavol Aoyol eivat:

o H kapta va €xst ARgeL.

* H kapta va €xelL Katootpadet.

¢ H kapta va Bpioketol otn Alota pn amodektwv Kaptwv (dev evepyomolnOnke, xaOnke, KAAMNKE,...).
o teplocotepeg MANPOGOPLES ETKOWVWVAOTE UE TOV £KSOTN TNC KAPTAC OO,

Q20. e mepimTwon MOV N KAPTA Hou gival otn Alota Apvnong | N AMOSEKTWY KAPTWVY, TIWG
UIopw va TNV EEUMAOKAPW;

Edv n kapto oag £xel eloaxBOeil otn Alota pn amodektwv KapTwv Adyw KN emapkoUg UTTOAOLTIOU, TIPETEL
OTAWG VOL LEPLUVAOETE yLa TV aU€non Tou urtoAoimou Tou Aoyaplacuou oag.

To oUotnuo Sl0B£tel  €évav  QUTOUOTOTOLNUEVO  pnxaviopd, Pacn  kavovwv — MTT,
OUTOMOTOU €MAVOAAUPAVOUEVOU EAEYXOU TNE KATAOTAONE TNG KAPTOC, WOTE va TNV adalpéoel ano
™ AloTta pn amoSekTwy KopTwy, YUE TNV AVOTTANPWON TOU UTTOAOLTIOU TNE Kal thv SleuBétnon twv
EKKPEUWY oUVOANAYWV TIANPWUAC. M0 CUYKEKPLUEVQ, EAV TO TPOTTE(KO COC UTTOAOLTTO Elval EMAPKEC,
oTNV EMOWEVN eMKUpwon Ttou Ba kavete Ba evepyomotnOetl pio autopatn StadLlkaoia oo To KEVIPLIKO
cuoTnua ou Ba adalp£CEL TNV KAPTA CAC ATO TN Alota dpvnong.



Edv To umtdAouto Tou Aoyaplacpol oag elval apkeTo yLa va KOAUEL TO TTOOO IOV €XETE XpewBel ano
TNV mponyoupevn Sladpopn oag, TOTe To cUoTNUA Ba EEUMAOKAPEL TNV KAPTA OAG

MNpoooxn! Ztnv nmpwtn emiklpwaon adol €xte PAAEL UTTOAOLTIO OTOV TPATE(KO 0a¢ AoyapLacuo Kal
edboov n kapta oag s€akolouBel va Bploketal otn Alota apvnong, Ba anoppldBei. ZUpPwvA e TOUG
KOVOVEC Tou EMV yila tnv evnuépwon NG AloTog Un AmoSEKTWV KAPTWVY 0 KUKAOC EVNUEPWONC UIMOPEL
va Slapkéoel PEXPL Kat 20 Aemtd. EvaAAakTika, punopeite va entokedBeite to portal mehatwv Kat va
uTtoBaAete to aitnua oag yla dtaypadn Tng KAPTOG oag anod tn Alota apvnong.

Q21. Eav n kapta Bpioketal otn Aloto Un AmoSEKTWY KAPTWV onaivel 6TL Sv Oa pmopw va T
XPNoLonotiow yta dAAAoug TUNoug cuVaAAaywv TANPWHNG?

H évtaén tng kaptag otn Alota pn amodekTwy Kaptwy, odopad armoKAELOTIKA To cuotnuo OAZA Kal n
KAPTO O€V UIMAOKAPETAL ATTO TIG UTIOAOLTIEG GUVOAAAYEG. H KapTa mapapével oto cuotnua OAZA otn
Alota pn amodekTwy KapTWy, HEXPL TNV SLEVBETNON EKKPEUWVY XPEWOEWV N TV ATTOKATACTACN TNG
KOTAOTAOoNG TNC.

Q22. Nwg propw va Adpw srmPepaiwon TANPWUAG?

H mAnpwun Ba gudaviotel oe petayevéotepo otddlo oto avtiypado tng Kivnong tou Tpamelkol
Aoyaplacpou oag. EmutAéov To LoTopLko Twv Tafldlwv oag Ba sival Slabéouo oto portal xypnotwv:
https://oasa.littlepay.com/

i Littlepay Card Verification - Chrome = O X

2% verify.uklittlepay.com
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EiocaydyeTe Ta oTOIXEIO TNG KAPTAG TOG

Dvopa KAToXoU KApTag *

ApiBude kdpTag *

Hp/ee” Kwdikdg aogpaieiag

H £mopsvn 0Bovn pmopsi va WepIEE! £va privupa ané Tov ekBoTn g
KAPTAC 0O¢ VIO ETTAARBEUTT TNG KAPTAC TANPWUAC TOg.

Av avoitete to link, cupmAnpwvovtag Ta oTolXelo 0Og KAl Tov aplBud TG KAPTAG avEMAPWV
cuvaAlaywy, Ba sival SLaBECLUO TO LOTOPLKO TWV CUVAAAQYWY MANPWUNG YL LETAKIVAOELG.

Q23. Npénelva Kavw gyypadr yla va anoktiow npocBaon otnv nvAn Xpnotwv?



Oy, dev xpelaletal eyypadn yla va amokTnoete mpooBacn otnv MUAN xpnotwv. AMAWG xpelaletal va
ELOAYAYETE TNV KAPTA OVEMADWY TTANPWHWY OOG VLo VO OMOKTAOETE MPOCPRACH OTO LOTOPLKO TWV
HETAKLVOEWV OO,

Q24. NwgBa epdavilovral ol TANPWUEG oTo avtiypado Kivnong Aoyaplacpol TG KApToG
aveénadpwv TAnpwHwv?

Oa gudaviovrat pe tn popdn Hiag cuvallayng ava petakivnon. Mmopeite va Seite Tnv MANpwWN
¢ aglag Tou sloLtnpiou oto avtiypado kivnong tou tpanellkol Aoyaplacuol cog.

Q25. Note yivetow n XpEwon TOU AVTILTIHOU TWV £LoLTnpiwv?

Ol €€0UCLOB0TACELG VLA TIG CUVOAAOYEG CUYKEVIPWVOVTAL OTO TEAOC TNG NUEPAG, EKTOC KOL av €XEL
ouUmAnpwBel n péylotn afia Yp€wong ylo pio CUYKEKPLUEVN KAPTA TIANPWHING, OTMou ol
£€0U0L060TNOELC ATTOGTEAAOVTAL TN XPOVLKN OTLYHI TNC CUUTTANPWGNC TOU 0piou.

Q26. 'EAafa pia edomoinon amnd Tov KSOTN TNG KAPTAG HOU ME TRV £VOELEN OTL 0TV KAPTOL
MasterCard €ywe pia xp€won tn oTypr] ¢ emkUpwong. Eivat auth pia turiki Stadikacia?

Nat, eivot pia tumikn Stadikacio mou epapuoletal amo to oXNUata TANPWLWY o uTtootnpilovtatl
oand tn Mastercard, tnv mpwtn ¢opd mou esudaviletal w¢ ocuvalayr pia kapta avémadwy
MANPWHWY, W¢ gyyuNon mMPWING XPNonG. H Xp€waon autr €TLOTPEPETAL KATA TNV eKKABAPLON TG
cuvaAAaync.

Q27. Novu ansuBuvopal eav £xw apudLBOALEG ) EpWTAMATA YLa TG CUVAAAAYEG Hou?

MapakaAoUpe emikowvwvnote pe to Kévtpo E€umnpétnong OAZA ota tnA: 210-8200822, 8200801,
8200908.

Q28. MNou ameuBuvopal oe mepimtwon audloPATNONg TNG XPEWONG ylad TV TANPWHA
METOKivhONG?

Ito Tpamelko (Spupa TG TAPNONG TOU Aoyoploopol TNG KAptag ovémadwyv TMANPWUWY,
akolouBwvtag TNV Lo Stadikaoia mou Ba kavate yia kKaBe cuvailayn mou apdlopnteite.



